
11 Manor Parkway 
Salem, NH 03079 

USA 
January 19, 2024 

To Whom It May Concern: 

All individuals named by Texas Tech University System are Participants in the On Call Global Assistance and Insurance Plan 
and have coverage stated below.  The Plan provides assistance and evacuation/repatriation services as well as medical 
expense coverage to its participants worldwide when traveling outside their home country.  Coverage meets or exceeds 
limits required to obtain a visa in a Schengen Zone and includes, but is not limited to, the following insured benefits: 

Coverage Effective dates:  08.31.23 - 08.31.24
Policy Number: INT07107 
Participants:  All Texas Tech University System Component Institutions' Employees Traveling Internationally 
Coverage Limits:      

 Emergency Medical Expense Benefits up to USD 500,000.00
 Emergency Medical Evacuation/Repatriation up to USD 500,000.00
 Return of Deceased Remains up to USD 50,000.00
 Political or Natural Disaster related Evacuation and related services up to USD 100,000.00
 Quarantine Coverage up to USD 5,000.00 Combined Single Limit (CSL) annual aggregate per

insured person
• Return of Travel Companion: up to USD 1,500.00 included under the CSL
• Hotel stay: up to 14 days or USD 2,500.00 included under the CSL
• Food costs: up to USD 50.00 per day for 14 days included under the CSL
• Change fee/airfare: up to USD 1,000.00 difference in air fare included under the CSL

Coverage includes emergency medical coverage for accident and sickness that occurs outside the United State. This 
includes coverage for expenses related to hospital in/out-patient, general practitioners and specialists and prescription 
medications for covered accident and sickness.  There are no exclusions to coverage for expenses incurred that are related 
to COVID-19. All covered expenses in relation to COVID-19 will be paid up to the maximum policy limits.     

All transportation must be coordinated and arranged by the On Call International 24/7 Global Response Center. 

If you have any questions, please contact us. 

Sincerely, 

Ariel Wiley 
Director of Account Management 
On Call International 

On Call International 24/7 Operations Center: 1 603-328-1325 
Call toll free from US or Canada: 1 855-878-9589 
Email: Contact@oncallinternational.com  

Proof of Coverage Declaration 


