TOSM Server and Storage Services
Pricing & Rates

Last Updated: August 2016

Datacenter Infrastructure

Customer Costs

Rack space for rack-mountable servers/storage ]
Power (redundant UPS, PDU and generator) S0
Cooling and humidity control ]

Network connections for physical servers and devices

$225 per gigabit connection, $2525 per 10gbE connection

Server monitoring

$0; only eligible on systems with active maintenance
contracts.

Virtual Servers

Customer Costs

General Purpose VM - Base Server

(includes Windows Server 2012 Standard or Oracle Linux $400 per year
6/7, 2GB RAM, 1 vCPU, 1gb shared network connection,

storage prices are below)

Database VM - Base Server

(includes Windows Server 2012 Standard or Oracle Linux $650 per year

6/7, 4GB RAM, 2 vCPUs, 1gb shared network connection,
storage prices are below)

Virtual Server Add-Ons

Additional RAM (unit is 1GB, up to 16GB total)

$25/GB per year

General purpose storage (unit is 50GB)

$0.25/GB per year ($12.50/50GB per year)

Database storage (unit is 50GB)

$1/GB per year ($50/50GB per year)

Additional vCPU (unit is 1 vCPU, up to 4 total)

$100/vCPU per year

Microsoft SQL Server 2014 Standard license (VMs only)

$200 per year
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Storage Services

Customer Costs

STORAGEO1 - ONSITE WITH OFFSITE BACKUP
(Also referred to as TechSHARE; Each TTU/TTUS department
receives 100GB free)

$.20/GB per year*

STORAGEQ2 — ONSITE WITH NO BACKUP

$.10/GB per year*

STORAGEO3 — ALTERNATE SITE REPLICA
(source data must be on one of the other TOSM Storage Services)

$.10/GB per year**

STORAGEO4 — OFFSITE WITH NO BACKUP

$.10/GB per year*

* Storage available via UNC path; the customer manages access using eRaider accounts and groups

** Storage replication will be configured and maintained by TOSM personnel

Backup Services

Customer Costs

TOSM Virtual Server Backups (must reside on TOSM’s
VMware cluster)

2 TB of data is free; $.15/GB per year for additional data**

Physical Server Backups for servers hosted in the data center

17TB of data is free; $.15/GB per year for additional data**

Remote Physical Server Backups (servers NOT hosted in the
data center; must have a 1gb network connection; must be
able to complete a full backup cycle within a normal nightly
backup window)

250GB of data is free; $.15/GB per year for additional data**

** Additional data beyond the threshold amount will be billed at $.15/GB per year, based on the maximum amount of a

single backup at any point during the fiscal year and will be b

illed in arrears at the beginning of the next fiscal year.




